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Welcome to Nextel Online (NOL). This guide contains the 
basic information to get started using NOL on your phone. 
 

What You Need 
 

• Nextel Internet- ready phone   
• Nextel Online service plan 
• Nextel Member Name and Password (optional) 

 

Register with Nextel 
 

For services such as my View, Mobile Email, Address Book, 
or the advanced features of Two-Way Messaging, you’ll need 
to register with Nextel to obtain a Member Name and 
Password. 
1. From nextel.com on your PC, click Register with 

Nextel. 
2. Complete the Member Information and Phone 

Information. Account Information may be skipped 
unless you require Administrator access*. 

3. Complete the registration process by clicking on the 
link contained in your confirmation email. 

*Account Administrators are authorized to make changes to 
or purchases on their company’s Nextel account. Account 
Administrators also have access to Account Management and 
Address Book Administration features. 
 

Nextel Online Navigation Keys 
 

Use the following keys to navigate: 
 

Home e or # - Press to return to your NOL home page. 
 

Back * - Press to return to the previous screen. 
 

Scroll S or s - Press the scroll key once to scroll one 
line at a time, or press and hold to scroll one page at a time 
when arrows appear on the phone screen display (↑↓ ↕) 
indicating that more text is available. 
 

Accessing the Nextel Online 
 

For i30sx, i50sx, i55sr, i80s, i85s, i90c, and i95cl Phone 
Models: 
1. From the idle screen, press m to access the Main 

Menu. 
2. Press R to scroll to Net and press B under SELECT. 

Continue with instruction 3. 
 

For Plus-Series Phone Models (i500plus, i550plus, 
i700plus, i1000plus and i2000plus): 
1. Press m until the Net Ready screen displays. 
2. Press O under OK. Continue with instruction 3. 

 

For all Phones: 
 

3. The first time you access Net or Net Mode, you will be 
asked to enable security to ensure that your transactions 
remain private and secure. Press O under Yes. Your 
NOL home page displays. 

 

NOTE: Home pages will vary depending on the NOL 
service plan to which you have subscribed. 
 

4. Scroll to highlight the service you wish to access and 
press O under OK. 
USER TIP: Press the number shown to the left of 
your desired selection to automatically jump to that 
service. 

5. To return to your home page from anywhere within the 
various menus and sub-menus, press the home key, 
either e or #. 

 

Exiting Nextel Online 
 

For i30sx, i50sx, i55sr, i80s, i85s, i90c, and i95cl Phone 
Models: 
1. From anywhere within NOL, press and hold m until 

the Browser Menu displays. 
2. Scroll to Exit Browser and press O under OK. 

• The next time you access Net, you will return to 
the NOL page you last left. 

OR 
1. From anywhere within NOL, press e to return to your 

NOL home page. 

2. Press e a second time to return to the idle screen. 
• The next time you access Net, you will enter at the 

NOL home page. 
 

For Plus-Series Phone Models (i500plus, i550plus, 
i700plus, i1000plus and i2000plus): 
From anywhere within NOL, press m to return to another 
mode such as Phone, Private or Group Mode. 

• The next time you access Net Mode, you will 
return to the NOL page you last left.  

 

Typing with Your Phone 
 

With NOL pages that require typing, there are generally four 
text-input modes available: Word, Alpha, Number and  
Symbol. The display option in the lower right corner of the 
phone screen indicates the current text entry mode. 

 
 

 

WORD or word - press one key for each letter in a 
word. The phone’s software will try to predict the 
intended word. For example, to type "test", press 8 
3 7 8. 
 

Next 0 - In word mode, press to display other words 
that match the keystroke sequence you entered. For 
example, after entering 8 3 7 8 for “test”, press 
0 to get “vest”. 
 

Punctuation 1 - In word mode, press to automatically 
insert one of eight basic punctuation symbols. Press 0 
to display alternate punctuation choices. Additional 
punctuation and symbols are available in SYM mode. 
 

ALPHA or alpha - press each key multiple times as required 
for the desired letter. For example to type "test", press 8 
once (t), press 3 twice (e), press 7 four times (s) and press 
8 once (t). 
 

SYM - allows entry of punctuation and symbols. Press the 
number that corresponds with the symbol shown on the 
phone screen display. To access additional SYM screens, 
press O under More. 
 

NUM - allows entry of keypad numbers. Press the desired 
number on your phone's keypad. 
 
Your phone keys assume different functions when using 
NOL: 
 

Backspace/Erase - O or l - Press once to backspace or to 
erase a single character. Press and hold to erase all the 
displayed text. 
 

Space P or r - Press once to insert a space. 
 

Shift # or # - Press and hold until you see the next entry 
mode indicator change to reflect the desired case. 

Text entry mode indicator   Desired Case 
word or alpha  ➨  Lowercase text 
WORD or ALPHA  ➨  Uppercase text 
+WORD or +ALPHA  ➨  Caps Lock 

 

Caps Lock is not available with all phone models. 
NOTE: The default for word and alpha mode is 
uppercase at the beginning of a sentence, lowercase 
elsewhere. 

 

For complete instructions, refer to the Nextel Online User's Guide on nextel.com 


