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Two-Way Messaging

Communicate without saying a word

Two-Way Messaging allows you to stay connected even when you
can’t make or take a call. Use Two-Way Messaging from your
Nextel phone, from nextel.com, or from any email application.

Two-Way Messaging EXpress text messaging is now
available at your fingertips as Two-Way Messaging Express comes
with Free Incoming Calling Plans on a pay-as-you-go basis unless
you have purchased a subscription to another messaging service.

Two-Way Messaging Premier service is available to
any customer for a nominal monthly charge. It is a feature rich,
messaging service geared toward customers who want or need
enhanced functionality for business critical applications, etc. For
additional information, refer to nextel.com and the Two-Way
Messaging User’s Guide.

What You Need

. Nextel Internet-ready phone

. Premier Messaging services requires a qualifying Nextel
Online (NOL) service plan: Two-Way Messaging (standalone
or bundled), Messaging Package or Full Service Package

. Nextel.com Member Name and Password (for online features)

A Note About Typing on Your Phone

There are four typing modes available with Nextel Online (NOL):
word, alpha, symbol and number. The current mode will display in
the lower right corner of your phone screen.

*  WORD - Press one key for each letter in a word. The phone’s
software will try to predict the intended word.

. ALPHA - Press each key multiple times as needed.
. SYM - Enter punctuation and symbols.
. NUM - Enter keypad numbers.

Access Nextel Online

For i35s, i30sx, i50sx, i55sr, i58sr, i60c, i80s, i85s, i88s, i90c
and i95cl Phones

1. From the idle screen, press G to access the Main Menu.

2. Press© to scroll to Net and press (= under SELECT. If
prompted, press (> under Yes to enable security.

3. Your NOL home page displays.

4.  Scroll to Text Messaging and press > under OK.

For Plus-Series Phones

1. Press @ until the Net Ready screen displays.
2. Press ¢ under OK. If prompted, press (=) under Yes to

enable security on your phone. Your NOL home page displays.

3. Scroll to Text Messaging and press > under OK.

Send a Message from Your Phone
Send messages to almost anyone with a messaging-capable phone or
anyone with an email address right from your Nextel phone.

Two-Way Messaging Express

1. From the Two-Way Messaging main menu, scroll to Send
Message and press 2 under OK.

2. Enter a 10-digit phone number (in NUM mode) or enter an
email address (in word or alpha mode) and press C=> under
OK. - Or - Select the My List option from the main menu and
select a recipient from your contact list You can access the My
List option from either the main menu or by pressing the G&>
key from the enter address screen.

3. Compose your message using word or alpha mode.

Two-Way Messaging Premier
Address the Message

1. From the Two-Way Messaging main menu, scroll to Send
Message and press 2 under OK.

2. Scroll to the desired address type and press (> under OK.
Choose from the following address types:

. New Address: Enter a 10-digit phone number (in NUM
mode) or enter an email address (in word or alpha mode)
and press (> under OK.

. Sent Address: Your phone displays the last 9 addresses
to which you have sent messages. Scroll to the desired
address and press (2> under OK.

. My Addresses: View a list of contacts stored in your
Nextel Address Book by pressing (> under Show. Scroll
to the desired contact and press C=> under Go to. Select
the phone number or email address to use in sending
your message and press (= under 2Way.

Create the Message
3. Scroll to the message type and press = under OK. Choose

from:

. Compose New: Type your message using word or alpha
mode.

e Sent: Your phone displays the last 9 messages sent.
Scroll to the desired message and press C+> under OK.

. My Messages: Choose from a list of default messages
available. Scroll to the desired message and press (=
under OK.

Read Your Messages

1. From the Two-Way Messages main menu, scroll to Read
Messages and press (= under OK.

2. Scroll to Message Inbox and press > under OK. An asterisk
(*) indicates unread messages.

3. Scroll to the message you wish to read and press C+> under
View.

Respond to Messages You Receive

1. After viewing a Two-Way Message, you may send a reply.
2. While viewing the message, press (2 under Reply.
3. Scroll to the type of reply to send Choose from:
. Attached Reply: Scroll to select a reply the sender has
attached to their message (if one was attached) and press
C under Send.
¢  *My Replies: Choose from a list of default replies.
Scroll to the desired reply and press (> under Send.
. Create Reply: Type a reply using word or alpha mode.
When finished, press (> under Send.

*Applies for Two-Way Messaging Premier only.
Forward, Delete or Save Messages

After viewing a Two-Way Message on your phone, change the
display options by pressing G&> or @B.
. Forward: press 2> under Fwd and chose the address
type you wish to use (see Address the Message).
e Delete: press ¢ under Del then press C+> under Yes to
delete the message.
. *Save: press (= under Save to save the message. You
may save up to 20 messages in the Saved Messages
folder.

*Applies for Two-Way Messaging Premier only.

Send a Message from Nextel.com

From the MyNextel tab on nextel.com, select Send a Message to
send a message to one Nextel customer or Send a Group Message to
a group of up to 20 Nextel customers.

Send a Message from email

From email, address your message to a Nextel Two-Way Messaging
subscriber in this format:

1.  10-digit phone number followed by @messaging.nextel.com
(e.g.7035551212@messaging.nextel.com).

2. Type your message.

3. Attach replies if desired. Enter up to 6 replies (100 characters
each) for recipients to use when responding to your message.
Precede each reply with a double tilde (~~) and follow each
replay by pressing Enter on your keyboard.

4. Send your message as usual.
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For complete instructions, refer to the Two-Way Messaging User's Guide on nextel.com
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