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Nextel Online® Nextel.com Registration Guide

Why Register?

Registration is the means by which Nextel customers receive authorization to access Nextel’'s suite of products and
services from Nextel.com and their Nextel phone. Registration on Nextel.com is a quick and simple process:
Nextel.com Registration

How to Register:

Step 1: To register on Nextel.com select the Register with Nextel link:

NEXTEL | T S

»PHONES & RATE PLANS | >SERVICES | > CUSTOMER SUPPORT | >MY NEXTEL | > ABOUT NEXTEL
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Figure 1: Nextel.com
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Step 2: Complete the Member Information page and click Continue.

NEXTEL | Registration

»MY NEXTEL Register with nextel.com

STEPS To rake registering with nextel.com even easier, we recornmend having a couple of things
with you:
1. Member

2. Phone {Optional) & Your most recent Mextel bill

3. Account {Optional) #» The nextel.com Reqistration Guide (PDF)
® “vour Mextel phone

All fizlds are required

Personal Information

First Last
MName J1ahn [smith
Address |1234 Capital Hay
I
City IWashington
State DC =
Z2IP code W
Email

Ijsmith@domain.com

Member Information
Member name

jsrnith

Case sensitive

Usze: Letters, numbers or underscores

Do not use: Spaces, periods, dashes and other symbals

Password I*******
Re-enter I*******
password

Case sensitive

At least 7 characters long

Use: Combination of letters and numbers

Do not use: Spaces, periods, dashes and other symbols

|7Yes, I would like to receive emails regarding news, product updates and special offers,

Figure 2: Member Information Page

© 2004 Nextel Communications Inc. Nextel, the Nextel logo, PTT, Push To Talk, and all other Nextel product and/or service names referenced
throughout this guide are either a trademark, service mark or registered trademark of Nextel Communications, Inc. All rights reserved.



Nextel Online®

Step 3: Complete the Phone Information page.

If you do not have a Nextel phone, select No. | do not have a Nextel phone.

Nextel.com Registration Guide

If you would like to register your Nextel phone, select the radio button Yes. Here’s my phone information. Enter your
Nextel phone number and your IMEI or SIM ID. If you are unsure of your IMEI or SIM ID, click How to find your SIM or

IMEI link for more information on how to locate your information.

Click Continue.

NEXTEL Registration

1. Member

2. Phone {Optional)

Phone Information
3. Account {Optional)

{° Mo.Idonothave a Nextel phone,
% Yes, Here's my phone information:

indicates required inforrnation

Nextel phone number

{ Idonot have a Nextel phone nurnber,

STEPS Do ywou have a Mextel phone? Enter yvour phone information so you can use Mextel Online®
services like Two-Way Messaqging, Mabile Email, Address Book and My View,

% Nextsl phone number (I?DS )|555 -|1234

SIM or IMEI number |123456?8901234u|
How to find vour 15 digits lang
SIM or IMET

If your SIM is only 14 digits, add a 0 at the end
Exarmple: 1234567890123240

[:untinue »

Figure 3: Phone Information
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Step 4: Enter your Account Information
Select No. | don’t manage a Nextel account.

Click Continue.

If you are either a Services Administrator or an Account Administrator, please see Registering as a Services
Administrator or Account Administrator section for registration process.

NEXTEL Registration

*MY NEXTEL Register for nextel.com

STEPS Are you responsible for maintaining subscribers' services or paving the bill for this account?
1. Member

2. Phone (Optional) Account Information

3. Account {Optional) & Mo, Idon't manage a Mextel account,

€ es, Here's my account inforrmation:

indicates required inforrmation

Role " Services Administrator

Maintain services, such as Address Book or Mahile
Application Manager, Send updates to subscribers' phones,

¢ Account Administrator

Pay the Mextel bill, Purchase phones and rate plans, Order
services, such as Mobile Email, for subscribers, Can also
perform the Service Administrator's duties,

Account number I

Entar as it appears on the bill,
including leading zeras.

Billing ZIP code I

Figure 4: Account Information

© 2004 Nextel Communications Inc. Nextel, the Nextel logo, PTT, Push To Talk, and all other Nextel product and/or service names referenced
throughout this guide are either a trademark, service mark or registered trademark of Nextel Communications, Inc. All rights reserved.
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Roles
User: You do not manage nor maintain services and phones other than your own.

Services Administrator: Maintain services, such as Address Book or Mobile Application Manager. Send updates to
subscriber phones.

Account Administrator: Pay the Nextel bill. Purchase phones and rate plans. Order services, such as Mobile Email, for
subscribers. Can also perform the Service Administrator's duties.
Step 5: Confirmation

After you have completed the registration process, you will receive a confirmation email. Please follow directions within
the email to complete the registration process.

NEXTEL | Registration

*»MY NEXTEL Registration Information

Thank you for registering with nextel.com, vou're almost done!

Confirm your email address — Required

Soon, you will receive an email with instructions an how to confirm your email address. After
yvou confirm your email address, you can log into nextel.com,

* So to nextel.com home

Figure 5: Confirmation
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Wireless Local Number Portability (WLNP)

WLNP enables mobile phone users to “port” their existing cell phone numbers between wireless carriers. When a user
requests an existing number to be ported over to Nextel service from a different carrier, the process may take several
hours to several days. The user will be assigned a “Temporary” Personal Telephone Number (PTN) until the port-in
process of the “Requested” or “Permanent” PTN is complete. It is best practice to use your “Requested/Permanent” PTN
when registering on Nextel.com. If you choose to register your “Temp” PTN, there are several impacts to consider:

Your “Requested” PTN will be registered and displayed as your phone number and NOT your “Temporary” PTN. At the
end of the registration process, you will receive a confirmation page describing the status of your “Port-in” request.

If you are registering a temporary number while your permanent number is being transferred to a Nextel account, a
validation occurs to determine whether the permanent number is a valid number. If successful, you will receive a
confirmation note.

NEXTEL | registration

|J11'l|:|-|.| m

Figure 6: WLNP
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If however, your permanent number is invalid, your temporary number will be registered and displayed as your number of
record.

NEXTEL | registration

e — |
WiLKF Registration Mabs

et ragmibesy amn FUais Do s COTIET I3 Ml COTRQBEIE B0 The Sras &7 this firme, Theneda rg, The DAMMDECAry rapmbesr PLG-
J54:2214 that Bar bees ariipned ba sour phare vill be usad lo- reagsi-sBon purpase

Figure 7: WLNP Note

© 2004 Nextel Communications Inc. Nextel, the Nextel logo, PTT, Push To Talk, and all other Nextel product and/or service names referenced
throughout this guide are either a trademark, service mark or registered trademark of Nextel Communications, Inc. All rights reserved.
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Registering as a Services Administrator

Nextel.com Registration Guide

As a Services Administrator, you are able to maintain services, such as Address Book or Mobile Application Manager and

send updates to subscriber phones. To Register as a Services Administrator:

Step 1:

From your browser, go to Nextel.com. Click the Register with Nextel link in the Login section. Complete all the required

NEXTEL | Registration

fields.

>MY NEXTEL

STEPS

1. Member

2. Phone (Dptional)
3. Accoun t (Optional)

To make registering with nextel.com even easier, we recommend having a couple of things
wwwwww

* Tour most recent Nextel bill
« The nextel.com Reqistration Guide (PDF)
+ Your Nextel phone

Al fields are required

First Last
bl John Smith

Address 1234 Capitol Hery

City Washingtan

state oC =

Z1P code [zanns |

Emeet] isrnith@ domain,com

Member Information
Member name

d other symbals

Passwary d
Re-enter
passwors d

b

numbers
ashes and other spmbols

I ves, [ would like to receive emails regarding news, product updates and special offers

Figure 8: Member Information page

Click Continue. This directs you to the Phone Information page.

10
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Step 2:

A person registering as an Administrator does not need to have or register his/her own phone. If you choose not to
register your phone, select No. | do not have a Nextel phone.

If you would like to register your Nextel phone, select the radio button Yes. Here’s my phone information. Enter your

Nextel phone number and your IMEI or SIM ID. If you are unsure of your IMEI or SIM ID, click How to find your SIM or
IMEI link for more information on how to locate your information.

NEXTEL | Registration

>MY NEXTEL Register with nextel.com
STEPS Do you have a Mextel phone? Enter yvour phane information so you can use Mextel Online®

services like Twao-Way Messaging, Mobile Email, Address Boaok and My View,
1. Member

2. Phone {Optional})

Phone Information
3. Account (Optional)

0 Mo, I do not have a Nextel phone,
{* ves, Here's my phone information:

indicates required information

Nextel phone number

& Mextel phone number (I?US )|555 -|1234

0 1donot have a Nextel phone nurmber,

SIM or IMEI number |123456?8901234D|

How to find your 18 elizfis [om

If your SIM is anly 14 digits, add a 0 at the end
=IM or IMEL Example: 123456783012340

Figure 9: Phone Information

Click Continue.

11
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Step 3:

Select the Services Administrator radio button and complete the required fields. Enter your Account Number and ZIP
code exactly as it appears on your bill.

NEXTEL Registration

*»MY NEXTEL Register for nextel.com

STEPS Are you respansible for raintaining subscribers' services or paying the bill for this account?
1. Member

2. Phone {Optional) Account Information

3. Account {Optional)  Mo.Idon't manage a Mextel account,

{¢ “es, Here's my account information:

indicates required infarmation

Role f* Services Administrator

Maintain services, such as Address Book or Mabile
application Manager. Send updates to subscribers' phones.,

= Account Administrator

Pay the Mextel bill. Purchase phones and rate plans. Order
services, such as Mabile Email, for subscribers, Can also
performi the Service Administrator's duties,

Account number [1111111111

Erter as it appears on the bill,
including leading zeras,

Billing ZIP code |20009I

Figure 10: Account Information

Click Continue.

© 2004 Nextel Communications Inc. Nextel, the Nextel logo, PTT, Push To Talk, and all other Nextel product and/or service names referenced
throughout this guide are either a trademark, service mark or registered trademark of Nextel Communications, Inc. All rights reserved.
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Step 4:

Enter either: phone numbers on the account or the last balance on the account. This information can be located from your
last statement.

Figure 11: Account Information

Click Continue.

2. Phone (Optional}
3. Account {Optional)

NEXTEL Registration
.|
oY NEXTEL

1. Member

To register as a Services Administrator, please complete one of the following:
Additional Account

Information

3 Mextel phone nurmber(s) (I?DS )|555 - |1234
on the account

([202 ] [s55 | -[1234

([301 | y[s55 | -[123a

$|111.11

Enter the exact amount, Example: 123,45,

&

Last account balance

Nextel.com Registration Guide

© 2004 Nextel Communications Inc. Nextel, the Nextel logo, PTT, Push To Talk, and all other Nextel product and/or service names referenced

throughout this guide are either a trademark, service mark or registered trademark of Nextel Communications, Inc. All rights reserved.
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Nextel.com Registration Guide

Step 5:

A Confirmation page displays, click Finish. You will receive a confirmation email. Please click on the link contained within
the email to complete the registration process.

NEXTEL

Registration

*MY NEXTEL

Registration Information

Thank you far registering with nextzl.com, You're almost done!

Confirm your email address - Required

Soon, you will receive an email with instructions on how to confirm your email address, After
vau confirm your email address, vou can log into nextel.cam,

* Go to nextel.com home

Figure 12: Confirmation

14
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Registering as an Account Administrator

As an Account Administrator, you are able to manage all Nextel phones and services within the account. This includes the
purchasing of phones and rate plans, paying the Nextel bill and ordering services, such as Mobile Email, for subscribers.
The Account Administrator can also perform the Service Administrator's duties. Registering as an Account Administrator is
similar to the standard registration process:

Step 1: From your browser, go to Nextel.com. Click the Register with Nextel link in the Login section. Complete all the
required fields.

Step 2: Complete the Member Information page and click Continue.

Step 3: Select the Account Administrator radio button and complete the required fields. Enter your Account Number
and ZIP code exactly as it appears on your bill and click Continue.

Please note: A person registering as an Administrator does not need to have or register his/her own phone. If you choose
not to register your phone, select No. I do not have a Nextel phone.

Step 4: Enter either: 3 phone numbers on the account or the last balance on the account. This information can be located
from your last statement and click Continue.

Step 5: Once you have entered the appropriate information, you may be prompted to validate certain information for
security purposes. In some cases, you may be asked for an Account Passcode (see Figure 13) or a Social Security
Number (see Figure 14). If your account does not have a Passcode or a Social Security Number, you will be asked to
enter both phone numbers on the account and the last balance on the account (see Figure 15). This information can be
located from your last statement.. Please enter the required information and click Continue.

15
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NEXTEL Registration

»MY NEXTEL Register with nextel.com
STEPS

1. Member

2. Phone (Optional) To reqgister as an Account Administrator, please enter the passcode for this account:

3. Account (Optional) additional Account Information

Account passcodel

What's an account passcode?

An account passcode helps protect your account from unauthorized activity by ensuring
that only yvou, as the person respansible for the account, can view or change confidential
information,

& walid passcade is required to register as an Account Adrninistrator. Contact Custarner
Care online if you do not have your account passcode,

< Back Cancel

Figure 13: Passcode

© 2004 Nextel Communications Inc. Nextel, the Nextel logo, PTT, Push To Talk, and all other Nextel product and/or service names referenced
throughout this guide are either a trademark, service mark or registered trademark of Nextel Communications, Inc. All rights reserved.
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NEXTEL | registration

»MY NEXTEL Register with nextel.com
STEPS

1, Member
2. Phone (Optional) To register as an Account Administrator, please enter the last 4 digits of the Social Security
3. Account (Optional) nurnber an file for this account:

Additional Account Information

Social Security number xxx-xx-l

Figure 14: Social Security Information

© 2004 Nextel Communications Inc. Nextel, the Nextel logo, PTT, Push To Talk, and all other Nextel product and/or service names referenced

throughout this guide are either a trademark, service mark or registered trademark of Nextel Communications, Inc. All rights reserved.
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NEXTEL Registration

*»MY NEXTEL Register with nextel.com
STEPS

1. Member
2. Phone {Optional) To register as an Account Adrinistrator, please provide:
3. Account {Dptional) additional Account Information

3 Mextel phone number(s) { | i | = |
on the account | I I
[ ] -

(L DL 1-1
Last account balance $ I

Enter the exact amount, Example: 123,45,

Figure 15: Phone Numbers and Last account balance

© 2004 Nextel Communications Inc. Nextel, the Nextel logo, PTT, Push To Talk, and all other Nextel product and/or service names referenced

throughout this guide are either a trademark, service mark or registered trademark of Nextel Communications, Inc. All rights reserved.
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Step 6: A Confirmation page displays, click Finish. You will receive a confirmation email. Please click on the link
contained within the email to complete the registration process.

NEXTEL Registration

*MY NEXTEL Registration Information

Thank wou for registering with nextel.com, vou're almost done!

Confirm your email address - Required

Zoon, you will receive an email with instructions on how to confirm your email address, after
yvou confirm your ernail address, you can log into nextel.com,

* Go to nextel.com home

© 2004 Nextel Communications Inc. Nextel, the Nextel logo, PTT, Push To Talk, and all other Nextel product and/or service names referenced
throughout this guide are either a trademark, service mark or registered trademark of Nextel Communications, Inc. All rights reserved.
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